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Waste management service for US Mission 

 
          

   
SCOPE OF WORK  
 
DATE:         November 29, 2018 
 
PROJECT:    Waste management service at US Mission  
 
LOCATION:  Chancery compound, Maharajgunj, Kathmandu 
 
The Embassy of The Unites States, Maharajgunj, Kathmandu, Nepal, requests a proposal for 
waste management service as described below: 
 
 
1. PROJECT DESCRIPTION 

The Contractor shall furnish all labor, materials, tools, equipment, supervision and applicable 
licenses and permits necessary to perform the waste management Services at US Embassy, 
Kathmandu, Nepal in a manner that will ensure a neat, orderly and professional appearance of 
the Embassy compound. The Contractor shall maintain waste containers at various locations 
neat and clean.  
 
A. Residential Premises. Contractor shall collect Solid Waste from 85 (Eighty Five) Residential 

Premises at least twice per week. Standard collection location is pre-defined in each 
residence. Contractor is not required to enter private garages or other buildings to 
collect containers.  

B. Chancery and Phora:  Contractor shall collect Solid Waste from both premises a minimum of 
once per day.  

C. The work statement applies to the Waste management service at US Mission for the period 

of one base year and four optional years from the date of commencement of the contract. 

 

2. RECYCLABLE MATERIALS  

Materials discarded as a part of normal embassy activities and operations shall be treated as 
waste. This material may include food products, food and beverage containers, packaging, 
office waste paper, newspapers, and magazines, landscape debris, dirt, wood pallets, scrap 
metal, sand, etc. Contractor at a minimum shall collect the following Recyclable Materials:  

 Corrugated cardboard  
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 Newsprint  

 Mixed paper (including magazines, catalogues, envelopes, junk mail, paperboard, 
shredded paper, non-metallic wrapping paper, Kraft brown bags and paper, paper egg 
cartons, office ledger paper, self-stick notes, and telephone books)  

 Hard cover books  

 Glass containers  

 Aluminum beverage containers  

 Small scrap and cast aluminum  

 Steel including “tin” cans and small scrap  

 Used edible oil 

 Bimetal containers  

 Mixed plastics (including plastic bags, plastic film, plastic containers and bottles 
including containers made of HDPE, LDPE, PET, or PVC)  

 Milk and juice containers  

 Rigid plastics (kids toys, buckets, etc),  

 Electronic waste peripherals (including printers, key boards, lap tops and printer 
cartridges) In addition to Recyclable Materials placed in carts, Contractor shall also 
collect the following materials when they are set out adjacent to the recycling cart:  

 Used motor oil placed in a clear, one-gallon plastic container with a tight-
fitting lid,  

 Used motor oil filters placed in tear-resistant bags,  
 Household batteries placed in a bag,  
 Scrap metal (toaster-size or smaller) placed in a box; and  
 Cell phones  

 
 

3. COLLECTION RELATED SERVICES 

The Contractor shall be required to accomplish all the tasks and fulfill all the requirements of 
this SOW as described herein: 
 
A. Equipment 

 The Contractor shall maintain all containers placed in various location of embassy.  

 All container access doors and covers shall be fully functional and easily operable 

 The Contractor shall affix signage to the vertical surfaces of each container to denote 
the type of waste or recyclables which they are designated to receive. The size, wording 
and color of this signage must be acceptable by COR. 

 Vehicles which are required to service shall meet the requirements of the Authority 
Safety inspection for operating.  

 
B. Collection and Disposal 

 All waste and recyclable materials collected and removed by the Contractor shall be 
contained, tied, or enclosed to prevent leaking, spilling, or blowing during transport. 

 All waste and recycling collected and removed by the Contractor shall be disposed of at 
an authorized licensed disposal site selected by the Contractor located in Nepal. 
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Disposal shall be in accordance with existing government regulations. The Contractor 
shall be responsible for any and all permits or fees associated with the disposal. 

 The Contractor shall be responsible for immediately cleaning up any spills, debris, etc., 
which may occur during servicing of containers. All refuse on the ground within ten feet 
of the container, whether spilled by the Contractor or placed there by others, shall be 
picked up by the Contractor during collection. The Contractor shall be responsible for 
keeping collection areas free of refuse and debris. 

 The Contractor shall thoroughly clean (interior and exterior) each container two times 
per year on a schedule acceptable to the COR. 

 
C. Reporting  
The Contractor shall provide as part of the monthly report detailing total weight of waste 
collected, materials collected and recycled by commodity. 
 

 Performance Audits. Embassy may annually conduct performance audits to review 
Contractor’s compliance with standards. Contractor shall assist and cooperate during 
this audit period and shall provide requested records.  

 Change of Collection Days: Contractor shall obtain approval from COR prior to any 
change of collection days. Contractor shall notify each affected family not less than 10 
days before Contractor changes any regularly scheduled collection day.  

 

 

4. RECYCLING CENTER OPERATION  

 Operation: Contractor shall receive, sort, consolidate, process, transport and market 
Recyclable Materials accepted at this location. Contractor shall keep and maintain the 
Recycling Center in clean, neat, and safe conditions at its sole cost and expense.  

 

 Contractor shall ensure all materials received at this operation are either reused or 
recycled. No material shall be disposed at any landfill without prior approval. Contractor 
shall store all materials to protect against theft, deterioration, contamination or other 
damage. 

 

 COR shall have the right to observe and inspect all of the Contractor’s operations related 
to the Recycling Center. COR may enter the Recycling Center during operating hours, 
speak to any of Contractor’s employees, response to inquiries, and receive cooperation 
from such employees.  

  

5. EDUCATION & OUTREACH  

The embassy places the utmost importance on effective public outreach and education in 
helping embassy community fully understand options for source reduction, reuse and recycling. 
Contractor shall be responsible for ensuring that all Customers consistently receive a high level 
of service and responsiveness. As specified below, Contractor public education activities shall 
be performed in collaboration with the US Mission. General provisions are as follows:  
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 Contractor shall submit an annual public education plan and meet with the Resident for 
review, modifications and approval of the plan. The COR and Contractor shall meet a 
minimum of once every calendar quarter to discuss services, outreach and promotions.  

 Contractor shall distribute public education and promotion materials during any roll-out 
of the new or expanded collection services.  

 Contractor shall prepare multi-lingual public education materials in English/Nepali and 
post the multilingual outreach materials on its website.  

 Upon COR’s request, Contractor shall staff booths and distribute promotional and 
educational materials at Embassy-sponsored events, parades, workshops and shall 
provide tours of its processing sites. Contractor shall provide visual displays, educational 
materials and activities for embassy community. Display components will be 
professionally created and will be completely interchangeable between standing booth 
backdrop and table-top display. Materials will include those pertaining to the 
appropriate programs and information on green and sustainable activities.  

 Contractor shall develop and maintain a system of keeping records of and following up 
with Customers who receive non-collection notices during collection of materials.  

 Contractor will coordinate extensively with the Embassy to meet the sustainability goals.  
 

GENERAL REQUIREMENTS 
 
A. Contractor’s Qualifications 
The Contractor shall have at least one year documented experience in the business of servicing 
large facilities equal to the embassy or big size hotel.  
 
Contractor's Personnel 
The Contractor shall provide trained and qualified personnel in sufficient numbers as required 
to fulfill the requirements of this specification and the terms of the contract documents. 
At all times while at the job site, whether on or off duty, the Contractor's employees shall 
conduct themselves in an orderly and safe manner. Fighting or engaging in horseplay, being 
under the influence of alcohol and/or drugs or bringing and/or consuming alcohol and/or drugs, 
gambling soliciting, stealing, taking pictures or bringing cameras or other photographic devices 
anywhere on the property (unless approved in writing by the Authority), and any immoral or 
otherwise undesirable conduct shall not be permitted on the job site and shall result in 
immediate and permanent removal from the job site of any employee engaging in such conduct 
from work under this contract. The Contractor's Personnel shall for the purpose of this contract 
include the Contractor's employees and subcontractors who are on the job site fulfilling the 
requirements of the Statement of Work requested in writing by the CO and/or the COTR. 
 
2.   PROJECT SCHEDULE 

 
a. Work hours will be from 07:00am to 19:00pm Monday through Friday or as advised by 

the COR depending on the situation to do after hours or on weekend.   
b. Contractor should provide proposed work schedule and time frame to Embassy during 

submission of proposal.  
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c.   The start date will be determined by the Embassy and communicated to the Contractor 
before 2 working days on scheduled start.  

d. Validity of proposal depends on vetting period. Notice to Proceed (NTP) will be issued 

once the contractor gets security vetting and insurance.  
e. All the queries should be sent to US Embassy GSO Procurement Office Mr. Shambhu 

Shrestha (shresthaSK@state.gov  and answers / clarification will be forwarded to all 
contractors for consideration in writing. 

f. There will be COR Mr. Pramod Timilsina of the Project and two TEP members are Mr. 
Sanjay Sah and Ravi Chettri 
 

 
3. CONTRACT TYPE 

 
This contract will be of lump sum type for above mentioned areas. Interested contractors 
will be responsible to submit a detailed package with description of all the works 
proposed & cost estimate that covers for all labor and material to be used for completion 
of the works. 

 
 
4.  CONTENT OF PROPOSAL FROM CONTRACTORS 

 
a. Provide cost for Work Specified in Project description. 
b. Documentation on prior experience in related type work or projects 
c. Work schedule – Outlining activities that justify that entire work in completed time 

frame. 
 

5.  SELECTION CRITERIA 
 

Contractors will be selected based upon their prior work experiences, cost estimates, 
availability of sufficient technical personnel to manage project and or specialty of work. 

 
6.   PAYMENT PROCESS 

 

 Contractors will be paid according to after the completion of entire work.  

 Payment will be made 3-4 weeks after the submission of the bill.  VAT shall be charged 
as applicable.  

 
7. GENERAL SPECIFICAITON OF WORKS: 

 
Once contractor receives and accepts awarded contract, contractor will furnish following 

details within seven (7) days from issue of signed contract; 
 

a. List of names of all workers identified by contractor requiring site access with clearly 
filled Biographic Information (B.I.) form. 

b. List of all vehicle type, year, and license numbers that will require site access. 

mailto:shresthaSK@state.gov
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c. Contractor shall furnish all required tools, materials and labor to perform and complete 
work.  

d. Contractor is required to keep work site neat and presentable condition at all times and, 
at his own cost.  

e. Contractor shall be responsible for removal and disposal of all debris. 
f. Contractor shall arrange his own vehicle and driver for debris removal. 

 
   

8. SAFETY 
 

a. Contractor employee should attend safety briefing provided by the US Embassy Safety 
team.  

b. Safety belts should be worn at all times while working above 6 feet high from the ground 
and while climbing trees. 

c. Shoes must be worn at all times while climbing trees and on site. Flip-flops are not 
allowed on site. 

d. The COR reserves the right to stop the work if any unsafe contractor conditions are 
observed or encountered. 

e. Contractor shall be responsible for any injuries or accidents which occur during this 
project.  

f. Contractor shall be responsible for any damage to building, property and ground 
associated near buildings. 

 
9.  SECURITY 

 While on Embassy property, all personnel must be escorted at all times. Any personnel 
found unescorted will be removed from the project immediately. 

 Job site personnel will be issued a visitors badge by the Security staff and this badge 
must be worn at all times. 

 

Once contractor receives and accepts awarded contract, contractor will furnish following details within 

seven (7) days from issue of signed contract: 

a. List of names of all workers identified by contractor requiring site access. 
b. The length of security vetting time period is 6 to 8 weeks. 
c. The awarded contractor should fill up the attached biographic form and submit to 

Embassy. 

Biographic Form for 
Temporary Workers.doc

 
d. List of all vehicle type, year, and license numbers that will require site access. 
e. Contractor shall furnish all tools, materials and labor to perform and complete work.  

 
 
 

End of SOW 


